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ORGH GuHPSORL ° &RPPHQW XWLOLVHU FH 2FRQWHQX SK\VLTXH?:

'‘DQWVWHGRVVYRXWURXYGEPBHDWpPpSpBOJIRI|L WKgHOp FKPDWPRPISU L8 RXNR XIVL G
FRQVWUXLUH YRV SURSUHV DFWLYLWpV GupYHLO DX[ ODQJXHYV

™= 9IRXV WURXYHUH]

. GLFWLRQQDLUH
. FDUWHV GLFWLRQQDLUH
« FDUWHV GHV FRXOHXUV

% &HV FDUWHYV SHXYHQW rWUH XWLOLVpPHV

« SDWKgqPH RX HQ PpODQJHDQW OHV WKgPHV

« FRPPH VLPSOHV IODVKFDUGYV

« SRXU GHV MHX[ j GHX[ RX HQ JURXSH WHOV TXH
fMHX GH PHPRU\ REMHFWLI UHWURXYHU OHV SDLUHV
fMHX BIHWWDLOOH REMHFWLI OHV MRXHXUV UHWRXUQHQW
fMHEUDVVRFLDWLRQ GH PRWYV
f X GX SIPMRCDY  XQ RXHXUSIRFKH XQH FDWM HAGHWICH FH TXL\ W FUW, OCH SHXWSDV pFULH GH

GMIHY QLCH FKLIUAV / HV DXWHY FRXHXWY HWDIHQAGH GHYIGHUFH TXIOGHWICH / H SUHP IHUIRXHXUTXLWRXYH ®f

P RWHQ URXP DIQ J DI GH XQ SRONVDIQULTXH ® GAWMICDWXU'$ @ 11Q G RXHXUTXLD ®1 S3tV GH SRIQV JDICH

e /HV FDUWHQWIGH PXOWLSOHV IDoRQV OXGLTXHV GubDSSUHQGU

" 9RXWUR X YOHU/MB]H KD U W HIY U SHHW P H VB \WHB@ VB WD X WQ R @ F VBIHE®! V R HQNV
GHV LGpHV GHV pOqYHV

- &KDQWH XQ FKDQW GH 1RsO

&KDQWH] ORQ EHDX 6DSLQ SDUROHV HW PXVLTXH

" _HX 'LV PRL TXL MH VXLV

'HYLQH] j TXHOOH FDWpJRULH FKDTXH FDUWH DSSDUWLHQW IDP
» 5pDOLVH WRQ SURSUH&RSRQLBHHIEXOVDSLQ GH 1RsO

e -HXGHSODWHMD¥RXUFKL2=21%$&&UpW RRU R SSUMHD WEHMH K D U VDN WG H V
LQJUpGLHQWY GX FR]JRQDF UHFHWWH GX FR]JRQDF

+ &RPSUpKHQ\ORKF WXRMH[ H U BHBR P S U p K HjQO/ R BWOQUHHF W} K D M WRIH[W
OD SURQRQFLDWLRQ SRXU HQFRXUDJHU OHV LQWHUDFWLRQV R
" %' MHX GH U{OH

m 3HXPSROWHPKRLWVQFRXUDBM) qYJHYR P P H K D X WRILE[HT X p ¥ @ \ HRGR/Q W U H
RX GPpFRXYUHQW &HOD UHQIRUFHUD OHXU H[SUHVVLRQ RUDOH H

e $PXVH YRXV] H SRUIHUHWDSSUIHQGH
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. SDSIHU FDURQWIICH

« SOWDX GH MX

« WR ADRQ P DIXHXU

« AVDX] FXWMUGH EUFRDUH

. WYIO
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5 qJ BNV GX MX
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& KDTXH RXHXUCRWAKRMUXQH [P DIH GH FR] RQDF HFWDQRHU®! G
/' H RXHXUTXLREWHQWB! QRP EUH B SV p®iYp FRP P HQFH @ SDU
3 RXUNRXHU FKDTXH SDMFSDQADQFH ® @ HWDYDQRH VRQ SIRQ MVTXji @ FDVH
FRUHVSRQGEDQM
& HWBAGHV FDVHV GX SOWDX RQMKQH LI QUIFDWRQ SDWEX @) H
&$6( 68535,6(
6 L®! RXHXUDUWIYH VXUXCH FDVH68 5 35,6 (LD ® QIRWEDYDQFHUMVTXji ©

FDVH68535,6( VXLYDQM HWVHQ SOV IOSHXWHDQRFHUG! @, CBUHQG @ FDUM
FRUMHVSRQEDQW FHQXP plR © @Y YR KDX\M HWD FRQVHYH FRP P H WRSKpH
6 L®! IRXHXUDWIYH VXUXCHFDVH:  RX;  LOGRIWP X@BOMHU®G! CRP EUH REWIQX
DX G SDUBI QRP EUH LQAT Xp HWDYDQRHUGK QRP EUH GH FDVHV FRUHVSRQEDQW
6 L®! IRXHXUDUWIYH VXU FDVH 6 72 3 1OQH SRXUD SGV OQFHUG! G \BQATXXQ
DXWUH RXHXUQDXUD SDV GSD\Wp FHW FDVH
/ H SUHP IHUMRXHXU] DWHOQGUH @ @ QH GDUYpH JDICH |, QUHP SR @ UHFHW GX
&2=21%$&
03257$17 &HV IQMKPURQY VROAGHY @ QHV GLHPNEHY 1 (KpVW] SDVj
P RALHUG! MX VHEQ YRV HQVIHV HY DWHEXHUGHV ™ WFRP SHQHVORX GHV ™
SpQDORYV©j AllpUWHAMY FDVHV VHBQ YRV Sl pUHQHHV
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« &RPPHFH SDUBP MHUD IDUCH AV XQJIWDQGERCS AYH O GIYXUH VHEQBN IQAXRIRQ/ VXU
@P EDDJH 6 LYRXVXIBH GHO BYXUHIQABQEH P pOQH O AWRRP HYDYHF OIDWH FDU
H®I QD SDV EHVRQGr \SH DAIYpH

. $IRAA OIVHOWP pOQIH EIHQSRXUGFRISRUIHARXY BV IQ) pGHOWVHRY

. ' DQVXCHSHAMFDWHRE DRXN © OMBIVXFUHHVEN ~ XIV SXIVRKDXIH MVIXGE FHTXH\RXW
VRVAWRXY 9RXVHGHYH SDVIDILH ERXIAUEIP pOQJIH VHXBP HABI FKDXIHUS CHIRY
EHXUH HVB VXA GVWRXY DR @WVHRH GH YDQ®)

. ' DQVXQDXWHERODRXA ®GVGHX] ~ XIVHBIBXGH VXSSPP HQBIB SXIVP pOQIH @JIqUHP HQW

o SIRXM GVIQIYAHVAOXGV DY 1QIWAHVVHR HP pOQIH BHQDYH GV P DIQV BAVIX(jt
REMQLUXCGH SK\WMKRP RIgCH

. 3pWAH @IqUHP HOAEDAIHRYH O SK\MGQXQSHX GIXIBIVXURXY BV F \W SXVFRXYW] BIERO
DYHF X II® DI HQIBILH RX XQHWXIH GHFXMH 30RH  ®IERCBV GXQH VRXUAH GH FKDBIXU
MV FHTXH O SK\WQYH HVERXE®I GH YRGP H

. SHIDQFH\MP SV SYPSDB O JDIMHA

. 0pOQYH VR KDFKpHYDYHF B FDFDR ®F VXFUH HGH SIGRpH GH VHOS IRXA] © OVEKDXGHW
EWHFHGHWBXP SXVP pOQH BHQMVTX{jt RERAUXCH Syp SDUNRQOAH

. 0RQM GVEDQVGT XVHQGHIHIHP H ,GFRESRM BV HQXWAN Q@D HDX P pOQIHQR]
FDFDR SRXURBMQUXGH RGP HHGFRUH SBV RGAMHXH

. SCHIRVTXHOSK\WDGRXEP GHYRGP H VRIN| O GX EROVEYM OHQGH SDWpJDBV

. YDAIHRIH PIGUP HUEX SDEHUPAWRQDYHF XQSHX GIXIB! SRXUp YWRUTXH O SK\N GH FR®)
SXVp\BIB] FKDTXH P RIHDX GH SK\MHQIRWYP HGH WA @

. e\ ORGP HDXY R HVIDX FDFDR VXURX\M O VXUDRH GH O SK\M 6 LYRXVBIVRXKDIY  DIRX\A]
GHV SHIWFXEHY GHBXNRXP . HVEHY IDMOQY \HR

« 5RX®| OSK\WSRXUHIHP HUDIJDQWMH] QOpUEXU

o 7TUMH VRIGHXVHP HBNV GHY BRXBDXN GH SK\A SRXURIP HIXQWHXCI UDQG URXBDX

.« 30FH ®FR ROF @QVXQP RX®I BRI XOIH FRXYW DYHF XQHWXIH GH PXMGH HADMH
BBRHHFRHHMRY P IQARV SV GXQH VRXUFH GH FKDBIXU9RXY YHIB TXH®I YRP H
DXIP HQMDj QRXYHDX

. 3PAKONIH BIRY f&

. YDAIHRIH GIGHMXVGXFR RDFDYHE GHQ X EDIW

. ' pFRY DYHFGHVCR] VXSSPP HOBILAY HVDXSRXAH XQSHX GH VXA VXUBI GHVVXV SRXU
DIRXRUGH O\ WUH

o ) DMWPXIWBDXIRXUSHQEDQY | P IQARV MVIXj PHTXH®IFR RODF VRVIBAVWORXV SRXYH
YoULHUID PAARQHQIQ UIDQXQFXUH GHNDX FHQWH 6 IOHARYBURSUH ®FR RIDF HWBW W

. SCHIRVPAMRW GIFR RIF GX IRUHVDMH GIBERHU P IQAAV DYDQIEH ®l GoP RXBU

e 30FH GIVXUXGHIUBIHDMH G BHRAWVXUXQR W

e $SYV P IQWAV\XSSPP HBILHY \RXH O VXUIDXH R W &RQIDMH DIQLMVTXjE FH TXIORW
FRP SOWWP HQMHURGL

o ORXVGHYH DWHQEMH TXH®IFR RIDF VRWRIBP HQVUHURA DYDQ/EH ® FRXSHU

. 6HYH GHQGHWHYY OIIQGX UHSDVRX DYHE XGH\BMH GHFDIp BIP DI



-
)* na e

&RPSUpKHQVLRQ j OD OHFWXUH
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%RQMRXU -H VXLV +RULD &RPPHQORQV %LHQYHQXH FKH] PRL &UHVW C
%LHQYHQXH &KRLVLV URXJH &KRLVLV YHUW &KRLVLV EOHX 8Q DXWL
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&RPSUpKHQVLRQ j OD OHFWXUH

0 XOXP RV

2XL &UHVW GpOLFLHX[ HW VXFUp ([ FOHOUCFHLQ W % BIDY RD G)hp DX FSLRAKIMMW R Q \
( QURX\WM SRXUGQDX\WHY DYHQIMUHV
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